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Sample Submission Information
for NGS Products

NGS Barcodes 

IMPORTANT UPDATE FOR NGS SAMPLE SHIPMENTS

Please send your samples to:

Eurofins Genomics FEB 
Anzinger Str. 7a 
85560 Ebersberg / Germany

IMPORTANT SHIPPING INFORMATION
• Please use 1.5 ml snap-cap tubes (safe-lock)
• Stick barcodes on the outside of the tube and

in correct order (Horizontal not vertical)
• For projects with > 20 samples, please sort the

samples by Barcode and number them on the lid
• Samples for extraction need to be shiped with the

risk group classification sheet
• Frozen barcodes tend to fall apart. Please ship in

cryoboxes or other material that keeps barcodes close
to the sample. Number samples on the lid

• If you use dry ice please store samples in a separate
bag or box

eurofinsgenomics.comTHE DNA UNIVERSE

Order first, then send samples –  
Samples without a corresponding order cannot be  

registered and may, in the worst case, be discarded. 
Therefore, always place your order first before  

sending samples.

Sample requirements  
Sample volume, concentration, and input depend  

on the product. Always check the Sample Submission 
Guide for the latest requirements.  

NanoDrop values may be inaccurate; Qubit is preferred.



Sample Preparation & Submission.

3. SUBMIT SAMPLES
Please add the order  
confirmation and/or your 
sample submission form  
to your order. 

4. STATUS TRACKING & 
RESULTS
The status of your order can 
be tracked online.

You will receive an Email  
once your data is ready to 
download. 

1. DEFINE NGS PROJECT
For direct orders please 
follow the instructions on the 
respective order page.

For quotes please click on 
“Complete sample informa-
tion” in my quotes and fill in 
the required details.

Additional Service & Information

» Please read our sample
  submission guide carefully

» Need UPS labels for  
  shipping?
  Request here

» Looking for a prepaid option
  for NGS? Learn more about
  our NGS Coupons

A COMPREHENSIVE OVERVIEW OF OUR NGS 
PORTFOLIO, INCLUDING OUR OXFORD NANOPORE 
SERVICES, CAN BE FOUND ON OUR WEBSITE

» Unsure about the best  
  product choice? Send us 
  your request

2. LABEL TUBES
Affix the barcode on your 
tube as shown here.

Please use 1.5 ml snap-cap
tubes (safe-lock).
Do not use parafilm to seal 
your tubes.

Frozen barcodes tend to fall apart. Please 
ship in cryoboxes or other material  
that keeps barcodes close to the sample. 
Number samples on the lid.

https://eurofinsgenomics.eu/en/next-generation-sequencing/sample-submission-information-for-ngselect-and-inview-products/
https://eurofinsgenomics.eu/en/next-generation-sequencing/ngs-built-for-you/ngs-prepaid-solutions/
https://eurofinsgenomics.eu/en/eurofins-genomics/service-corner/forms/ngs-request-for-information/
https://eurofinsgenomics.eu/en/next-generation-sequencing/ngs-barcodes/
https://eurofinsgenomics.eu/

